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New Mexico Higher Education Assessment and Retention Conference 
2011 Conference Program 

 

Assessment in a Time of Tight Budgets 
 

Thursday, February 24, 2011 
 

 
Conference Registration 
7:30 a.m. – 4:00 p.m. 
 

 
Pre-Conference Workshops 

Thursday   8:30 a.m. – 11:30 a.m. 
(Pre-registration and a $60 fee are required) 

[Breakfast not provided] 
[Break at 9:45 – coffee and light snack served] 

 

 
Workshop 1 
 
Location  Alvarado A  
 
Title  Closing the Assessment Loop: Teacher Inquiry as Reflective Practice 
 
Facilitators Chris Burnham 

Professor of English & Director of the Borderland Writing Project 
New Mexico State University 

 
Rebecca Powell 
Ph. D. student & former high school English teacher 
New Mexico State University 

 
Abstract The current testing and assessment atmosphere often disregards the experiential 

knowledge of classroom teachers. While we have made great progress professionalizing our 
assessment practices, we have paid less attention to the teacher as professional utilizing the 
results of assessment to close the loop and improve learning.  Teacher Inquiry is a strategy 
integrating assessment and teaching by equipping classroom instructors to reclaim their 
authority based on systematic inquiry into teaching practice.    
 
In this workshop, we will demonstrate the power of Teacher Inquiry to improve teaching 
and learning, as well as to form strong communities dedicated to inquiry, mutual support 
and productive collaboration.  Chris Burnham will provide a practical and theoretical 
rationale and framework for teacher inquiry.  Rebecca Powell will report on an inquiry she 
completed with community college instructors, examining how teacher researchers become 
agents of change in their classrooms and department through teacher inquiry. 
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Workshop 2 
 
Location  Alvarado B 

Title  Teaching That Produces Learning: Best Practices Backed by Research 

 
Facilitator Gary A. Smith 

Director, Office of Support for Effective Teaching 
Professor, Earth & Planetary Sciences 
University of New Mexico 

 
Abstract Workshop participants will interactively explore the three core learning principles of the 

National Research Council’s How People Learn studies with direct application to the 
participants’ course designs.  The workshop includes a critical look at the difference 
between solid practice and fad when evaluating and responding to students’ learning-style 
differences.  The essential roles of learner misconceptions, meta-cognition, and deep 
learning are developed by analysis of case studies and example exercises through active- 
and reflective-learning exercises that model effective teaching practice.  Participants will 
explore how outcomes-guided assignments and activities used to engage effective student 
learning also serve as formative assessments that lead teachers and learners to successful 
course results. 
 
The workshop is intended for college-level teachers and for administrators guiding faculty-
development efforts on their campus.  The workshop content appeals to instructors who 
want to see evidence for the instructional reforms that they have heard about while the 
workshop format provides concrete ideas for (1) making small, effective changes in 
classroom instruction and assessment, and (2) engaging faculty peers to undertake similar 
changes. The workshop incorporates elements from events conducted by the UNM Office of 
Support for Effective Teaching and has been offered as preparing-future-faculty workshops 
for teaching assistants and post-docs. 

 
<><><><><> 

 
Workshop 3  
 
Location  Alvarado C  

Title  Brain-friendly Teaching and Learning Strategies 

 
Facilitator Yugal Behl 

Math Faculty 
Central New Mexico Community College 

 
Abstract This workshop will provide a forum for educators in various roles to assess latest research in 

understanding the workings of the human brain and to develop learning and teaching 
strategies that leverage this knowledge to improve student success and retention. The 
neuroscience and cognitive psychology research shows that repetition or practice is key to 
remembering for the long-term. To improve information acquisition and recall, the material 
in each subject must be organized and presented so as to provide maximum practice for 
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long-term information retention. The workshop participants will be encouraged to discuss 
whether the organization of material in their respective subject matters meets this 
requirement or not. The brain research indicates that students with different ‘learning 
maturity level’ require different learning strategies and students must grow in learning 
maturity to handle the increasing complexity of the material in a subject matter. This 
suggests that we just cannot focus on the content in a course; we must also discuss 
advanced learning strategies needed as we move from basic material to more complex 
material. 

<><><><><> 
 
Workshop 4 
 
Location Alvarado F  

Title  Uniting & Aligning: Creating an effective assessment while engaging in scholarly activity 

 
Facilitator Shelly Stovall 

Director of Assessment 
New Mexico State University 

 
Abstract This is a highly interactive and demanding workshop. Whether a novice or an expert, if you 

are serious about rolling up your sleeves and putting something – ANYTHING – into action, 
this workshop is for you! All participants should walk out of this workshop with the tools 
necessary to carry out an effective assessment of student learning, and a network of 
colleagues with whom they are willing and eager to share experiences and engage not only 
in effective assessment of student learning, but in documenting evidence of scholarly 
teaching. We will be ‘hands-on’, will engage in peer review, and hold expectations that 
participants will continue to engage in a reflective process long after the workshop is over. 
This workshop is great for everyone – faculty, staff or administrators - from individuals who 
want to do simple classroom or unit assessment, to teams or committees who are looking to 
implement program, general education, or other broad-level assessment. The techniques 
and skills used in this workshop are equally effective for co-curricular and academic 
assessment.  

<><><><><> 
 
Workshop 5  
 
Location Alvarado G 

Title  Learning style preferences of Native American and other ethnic minority students 

 
Facilitator Carlon G. Ami 

Staff/Adjunct Faculty 
University of New Mexico 

Abstract The academic achievement gap between ethnic minority students and their White and Asian 
counterparts continues to be an unresolved issue today.  A number of factors that may 
contribute to this gap have been suggested such as language barriers, socioeconomic status 
and others.  It has also been suggested that teaching styles often do not correlate with the 
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learning style preferences of ethnic minority students, learning style preferences that are 
unique to their way of lives. 
 
Participants will be led in team exercises designed to enrich their understanding on the 
concepts of learning, learning styles and learning style preferences. 
 
Teams will be formed and each team will be given time to discuss and document short 
descriptions for each of the concepts beginning with learning after which each team will 
present a summary of their discussion to the group for discussion.  After all teams are given 
an opportunity to present their summary the facilitator will review the discussion and bring 
the group to a common understanding of the topic of discussion.  The exercise will be 
repeated for the concept of learning style and learning style preferences. 
 
As a follow up the teams will engage in discussions on how learning style preferences may 
be recognized during classroom activities and how these may be addressed. 

 
<><><><><> 

 
Workshop 6  
 
Location  Alvarado H 
 
Title  Annual meeting of the New Mexico Association for Institutional Research & Planning 

Facilitator Candy Guzie  
Interim Director of Institutional Research, Planning & Outcomes Assessment 
New Mexico State University 
 

Abstract NMAIRP Annual Meeting - Discussions include: Plans for RMAIR 2011 in Albuquerque; new 
race & ethnicity coding and reporting; CIP 2010 update; high school feedback reports; dual 
credit students; first-time freshmen/student; election of the next president-elect; 
presentations by staff from the Higher Education Department and/or the New Mexico Public 
Education Department on upcoming issues and challenges. 

 
<><><><><> 

  
Workshop 7  
 
Location  Turquoise Room 

Title  Love Bytes, Fuzzy Points, and High Fives: Engaging, Assessing, Retaining Students 
 
Facilitators Barbara Bailey 

Adjunct English Faculty 
University of New Mexico - Valencia Campus 

 
Mary Cooper-Wallace 
Adjunct English Faculty 
University of New Mexico - Valencia Campus 
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Abstract Working with students where they are can enable us to guide them to where they need to 
be in order to become successful college graduates. Building engaging, yet in-depth lessons 
and using frequent, relevant assessment are techniques that work.  During this highly 
interactive session, participants will develop plans they can immediately implement. This 
research based method of approaching student learning has at its heart student retention. 
When students know they are becoming successful learners, they are more likely to 
complete their degrees and to complete them in a timely manner. This workshop addresses 
three goals – engagement, assessment, and retention of students until graduation.   
 
During this session, we will discuss and describe our students.  We will examine our 
pedagogy and revisit our philosophies of education.  We will review some recent literature, 
including “High/Low Context Students” (Roberto Ibarra), “High/Low Stakes Assignments” 
(Charles Paine), and “Classroom Assessment Techniques' (K.  Patricia Cross).   
  
The value–added component of this workshop is its broad foundation of philosophies and 
research that offers structure to the entire conference experience.  During this session, 
participants will discuss these and other relevant issues. Our pre-conference attendees will 
work independently and collaboratively, leaving with viable lesson plans for use in their 
courses. 

<><><><><> 
 
Workshop 8 
 
Location Weaver Room 
 
Title Multiple-Choices Tests May Be Better Than You Think: Developing MC Tests for Assessing 

and Fostering Course and Program Outcomes  
 
Facilitators Allen Dupont, North Carolina State University 

Teresa L. Flateby, T.L. Flateby and Associates 
 

Abstract Multiple-choice tests do not need to be rote memorization or “multiple guess” tests. In this 
workshop, participants will learn to develop multiple-choice tests that reflect course and 
program outcomes.  When these outcomes reflect higher cognitive levels, multiple-choice 
tests must be able to measure these higher levels of thinking.  

 
This workshop will provide participants with the tools and skills they need to write better 
multiple choice tests to accurately reflect course and program outcomes. They will learn to 
create a test blueprint to capture learning outcomes, which is used to guide test 
development, establish test validity, and guide instruction. They will learn how test results 
are used to identify weaknesses in individual questions and learning, thereby tying testing to 
the assessment process. 
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Lunch 
 

Thursday 11:30-1:45 p.m. 
 

Alvarado D and E 
 

Assessing in a Time of Tight Budgets:  Plenary Session 
Panelists:   Bob Mundhenk, Consultant, HLC 
  Brian Huot, Professor, English, Kent State 
  Douglas Eder, Emeritus, Southern Illinois University, Edwardsville 

 
Session One 

Thursday   2:00 p.m. – 2:45 p.m. 
 

 
Location Alvarado A  
 
Session 1-1  STRIVE: The University as the Convener for Community Improvement 
 
Presenter Marjori Krebs 

Assistant Professor, Teacher Education 
University of New Mexico 

 
Abstract STRIVE is a community improvement model to bring community leaders together to focus 

on community issues.  The University of New Mexico serves as the convener for this 
umbrella group of civic, education, health, business, and philanthropic leaders to use data to 
determine goals and collaboration for solutions to community issues.  One of the major 
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focus areas will be on the retention of students in school to assist them in reaching their 
career goals. 

  
<><><><><> 

Location Alvarado B  
 
Session 1-2  The Utilization of Peer Assessment and Webquests to Enhance Learning in Project-Based 

Online Learning   
 
Presenters Major Janet King Lovitt 
  Assistant Professor of Sociology and Psychology 
  New Mexico Military Institute 
 
  Judie McQuarrie 
  IAV Facilitator, Library Services 
  Western Nevada College 
 
Abstract  Online courses may be facilitated through the utilization of Webquests and peer 

assessment.  A Webquest is a form of project-based learning requiring students to utilize 
online resources, synthesize information and make evaluations.  Peer assessment has 
proven to be an indispensable component of this online methodology, incorporating critical 
thinking skills and cooperative learning. 

 
<><><><><> 

Location Alvarado C  
 
Session 1-3 Beyond the Higher Learning Commission Assessment Academy 
 
Presenters Shelly Stovall 

Director of Assessment 
New Mexico State University 
 
Tim Hand 
Director of Student Support Services 
New Mexico State University 
 
Patricia MacGregor-Mendoza 
Professor of Spanish & Linguistics 
New Mexico State University 
 
Theresa Westbrock 
Instruction Coordinator, Library 
New Mexico State University 
 

Abstract A diverse team from across NMSU traveled to the Higher Learning Commission Assessment 
Academy (HLCAA) Roundtable in 2009. At last year’s NMHEAR Conference, we presented 
our experiences as a team and our goals for our 4-year commitment to the HLCAA. Our 
current presentation will focus on the progress we have made over the past year in 1) 
establishing a culture of assessment on NMSU’s main campus, 2) working to ensure that 
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definitions of assessment were consistent with those employed system-wide across all 
NMSU venues, and 3) writing, refining, and piloting rubrics for Baccalaureate Outcomes. 

 
<><><><><> 

Location Alvarado F 
 
Session 1-6 Retention and Learning Disabilities: Keeping Hispanics in Higher Education 
 
Presenters  Blanca Martinez-Rolle 

Doctoral Student, Special Education 
New Mexico State University 

 
Loretta Salas 
Associate Professor, Special Education 
New Mexico State University 

 
Abstract  Learning disabilities are very common among many university students. Often times 

university faculty struggle with knowing what accommodations are necessary in order for 
the student to be successful in the classroom. Hispanics are less likely to self-disclose or ask 
for help when they have this disability; thus, failure in the course is often the result. This 
presentation speaks to this issue and offers suggestions based on dissertation results 
regarding actions that can be taken to make this student a success in the course. 

 
<><><><><> 

Location Alvarado G  
 
Session 1-7 Using NSSE Results to Enhance Engagement 
 
Presenters  Patrice Caldwell 

Executive Director, Planning and Analysis 
Eastern New Mexico University 
 
Sue Strickler 
Professor, Political Science 
Eastern New Mexico University 

 
Abstract The National Survey of Student Engagement (NSSE) offers multiple measures of student 

engagement. This session proposes some strategies for converting these findings into 
effective institutional practices. An overview of NSSE and its cost, past ENMU results and 
planned implementation strategies will be presented, followed by audience brainstorming.  

  
<><><><><> 

Location Alvarado H  
 
Session 1-8 Can We Really Predict Student Persistence Using Psychosocial Attributes? 
 
Presenter  Don Pitchford  

ACT Consultant 
NM ACT Council 
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Abstract This interactive session will focus on the measurement and utilization of students’ 
psychosocial attributes to assist with retention efforts. Come learn how many schools are 
now supplementing students test scores with a method of empirically identifying "over and 
under achievers" and providing them with intervention opportunities needed to persist.  

 
<><><><><> 

Location Fireplace Room 
 
Session 1-9 Ruby Slippers: Metaphor for Magic and Meaning -- Achievement Coaching at CNM  
 
Presenters Pam Olsen 

Achievement Coach, ACE 
Central NM Community College 
 
Kim Jeffries 
Achievement Coach, BIT 
Central NM Community College 

 
Abstract Using the metaphor of the ruby slippers from The Wizard of Oz, achievement coaches from 

CNM will talk about their retention work with students at CNM.  Participants will be able to 
practice the art of coaching during this interactive workshop. 

 
<><><><><> 

Location Turquoise Room 
 
Session 1-10 FIN 206 to FIN 341: A Collaborative Opportunity for Assessment at NMSU/DACC 
  
Presenter Ted Nothom 

Assistant Professor, Business and Marketing 
Doña Ana Community College 

  
Abstract A collaborative student assessment program between the NMSU Department of Finance 

and Doña Ana Community College was begun in Fall 2010.  Students attending two year 
institutions that wish to transfer to four year institutions must gain a fundamental 
knowledge of the subjects they study in order to achieve their educational goals.   This 
presentation will provide a road map to meaningful assessment in the subject of Corporate 
Finance, so that students can gain the requisite knowledge that will assist in their success in 
four year institutions.  More importantly, the analysis of the techniques used in DACC 
finance classes will provide attendees with ideas to create their own meaningful 
assessments. 

<><><><><> 
Location Weavers Room 
 
Session 1-11 Assessment Reports: Conduits for Creating Meaningful Dialogue 
 
Presenter Robert W. Elliott 

Coordinator of Student Learning 
Eastern New Mexico University 

 



10 
 

Abstract Many faculty members often compose their assessment reports in isolation to meet their 
fast approaching deadlines. Instead, assessment reports can prove useful in creating 
meaningful dialogue about assessment. Using existing assessment reports, this workshop 
will examine useful strategies for creating and enhancing the climate of assessment at 
institutions. 

 
<><><><><> 

Location Potters Room 
 
Session 1-12 Assessing Institutional Effectiveness - Getting Started and Moving Forward 
 
Presenters Darlene Schlenbecker 

Director, Institutional Effectiveness 
Harper College, Palantine, Illinois 

 
Doug Easterling 
Director, Institutional Research 
Harper College, Palantine, Illiniois 

 
Abstract What do we hope to accomplish? Are we achieving our outcomes? How can we improve? 

One community college shares its journey to establish institutional effectiveness measures. 
The discussion will include information on how measures were selected, the benchmarking 
process and methods for communicating results to the community. The end result is a plan 
to move the College forward through intentional efforts to evaluate, communicate and 
improve. 

 
 

 
Session Two 

Thursday  3:00 p.m. – 3:45 p.m. 
 

 
Location Alvarado A 
 
Session 2-1 New Mexico Higher Education and Assessment Association Summer Retreat Poster 

Session  
      
Facilitator Pierre Laroche 
 Professor, English 
 Doña Ana Community College 

 
Abstract Come visit with participants from the 2010 NMHEAA Summer Retreat.  Teams will display 

posters illustrating major assessment projects begun at the retreat and implemented on 
their home campuses.  Teams are currently being selected for the 2011 Summer Retreat.   

 
<><><><><> 

Location Alvarado B 
 
Session 2-2 Distance Can Provide a Better Learning Experience for Some Students 
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Presenter Donna Saulsberry 
Associate Professor, Computer & Information Technology 
Doña Ana Community College 

 
Abstract This presentation will demonstrate ways to build a distance education class that optimizes 

learning by supporting students’ varied life experiences and preferred learning styles. Life 
experiences include work experiences, familial roles and responsibilities, and culture. I am 
currently using the distance tools to augment my face-to-face classes and am in the process 
of assessing the effectiveness. 

 
<><><><><> 

Location Alvarado C  
 
Session 2-3  The Potential Effect of Alcohol and Other Drug Abuse Prevention On Student Success and 

Retention 
 
Presenter  John Steiner 

Prevention Specialist 
University of New Mexico 

 
Abstract The consequences of alcohol and other drug (AOD) abuse are capable of seriously impacting 

the health, well-being, and academic success for users as well as non-users. Evidence-based 
prevention programs can reduce the toll taken by AOD abuse and improve student success 
and retention. It’s time we prevent, rather than try to cure this costly problem. 

 
<><><><><> 

Location Alvarado F 
 
Session 2-6   Creating Multiple Pathways through the DACC Composition Program 
 
Presenters Chris Nordquist 

Assistant Professor, English & Communications 
Doña Ana Community College 
 
Mike Teitsworth 
Assistant Professor, English & Communications 
Doña Ana Community College 

 
Abstract The purpose of this workshop will be to describe recent efforts/initiatives designed to 

improve developmental writing services. Specifically, we will discuss acceleration initiatives 
that aim to increase the number of DACC developmental writing students who complete 
college composition within their first year. 

 
<><><><><> 

 
Location Alvarado G 
 
Session 2-7 Really?  Assessing the Impact of Instruction and University Resources on Practice and 

Beyond 
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Presenters Debra Dirksen 
Visiting Professor, School of Education 
Western New Mexico University 

 
Shirley Weaver 
Visiting Professor, School of Education 
Western New Mexico University 

 
Manny Bustamante 
Associate Professor, School of Education 
Western New Mexico University 

 
Barbara Taylor 
Professor, School of Education 
Western New Mexico University 

 
Melissa Nanez  
MAT Graduate in Secondary Education 
Western New Mexico University 
 
Amy Chacon 
Graduate Student 
Western New Mexico University 

 
Abstract:  In the school districts served by Western New Mexico University, access to technology in 

classrooms can be limited. In the School of Education at Western New Mexico University, we 
have been able to support a laptop lending program for four years for School of Education 
candidates. Last year, we were able to expand this program, acquiring notebooks, 
projectors, portable printers, and flip video cameras. The notebooks and peripherals were 
acquired specifically to be loaned to candidates during their student teaching experience, 
allowing candidates to integrate technology into their instruction. Candidates are expected 
to apply the technology integration skills they have acquired throughout their individual 
programs. 

 
<><><><><> 

Location Alvarado H  
 
Session 2-8 Chocolate Chip or Peanut Butter? - A Guide to Practical Rubric Construction 
 
Presenters  Mary Sletten 

Associate Professor, Health Information Technology 
Doña Ana Community College 
 
Don Dutton 
GED Coordinator, Adult Education 
Doña Ana Community College 

 
Abstract Rubrics guide us in assessments by providing specifics that are clear to those being judged 

and to those judging. A proper rubric used either before or after a test, class or program can 
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give us objective guidelines for assessing quality. How to develop an accurate, transparent 
and all-encompassing rubric is the objective of this workshop. 

 
<><><><><> 

Location Fireplace Room 
 
Session 2-9 Quality over Quantity: Qualitative Assessment of a College Success Course 
 
Presenter Erica McFadden 

Assistant Professor and College Success Coordinator, Transitional Studies 
University of New Mexico-Gallup 

 
Abstract College Success administers a variety of assessments; however, it is unique in that the data 

relies in part on qualitative assessment as determined by the students themselves. The 
various qualitative assessments have shown that students experience a substantial increase 
in skills, campus familiarity, self-esteem and accountability of grades earned. 

 
<><><><><> 

Location Turquoise Room 
 
Session 2-10 Factors Associated with Students’ Oral Test Performance  
 
Presenters Chan Yuen Fook 

Associate Professor, Faculty of Education 
Universiti Teknologi MARA, Malaysia 

 
Gurnam Kaur Sidhu 
Associate Professor, Faculty of Education 
Universiti Teknologi MARA, Malaysia 

 
Norhamimah Binti Rani 
Faculty of Education 
Universiti Teknologi MARA, Malaysia 

 
Abstract The main purpose of this study was to examine the relationships between the performance 

of students in School-based Oral English Test and their anxiety level, attitudes and 
perceptions towards language learning and their learning environment. The study also 
investigated the critical problems faced by students in the School-based Oral English Test.  

 
<><><><><> 

Location Weavers Room 
 
Session 2-11 Podcasting Made Easy: You can do it! 
 
Presenter Harley McDaniel 

Full-Time Instructor, Art 
Central New Mexico Community College 

 
Abstract Podcasting is a fairly commonly used technology today. However, few instructors use it in 

the classroom. In this 45-minute session, a brief presentation introducing podcasting and its 
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potential to increase retention will be followed by a hands-on workshop in which 
participants will create their own podcasts. 

 
<><><><><> 

Location Potters Room 
 
Session 2-12 "The Multiplication Principle": Improving Developmental Completion Rates 
 
Presenter Erin O'Neill 

Assistant Professor, English 
New Mexico State University-Alamogordo 

 
Abstract Accelerated and "fast track" developmental courses are designed to prepare students for 

college level courses before, for any number of reasons, they drop out. In this workshop, the 
"multiplication principle," which attempts to explain high attrition rates in developmental 
courses, will be defined. Data on improved completion rates in accelerated and "fast track" 
developmental writing and freshman writing courses at community colleges will be 
presented and discussed along with descriptions of pilot and model courses and programs. 
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Break 
3:45 p.m. to 4:15 p.m. 
Refreshments Served 

 

 
Session Three 

Thursday   4:15 p.m. – 5:00 p.m. 
 

 
Location Alvarado A  
 
Session 3-1 Multidisciplinary Pipeline Approach: Linking High School Students to College 
 
Presenters Dr. Karen Sanchez-Griego 

Principal 
Atrisico Heritage Academy High School 

 
Donna Navarrete 
Data Analyst 
Atrisco Heritage Academy High School 

 
Karen D. Cox 
Academy Head, Health/Social Sci. Academy 
Atrisco Heritage Academy High School 

 
Abstract Atrisco Heritage Academy (AHA) is a new, public high school located on Albuquerque’s 

Southwest Mesa. AHA serves a large Hispanic student population by offering an innovative 
educational reform model consisting of small learning communities with collaborative 
teaching teams. AHA’s mission is to improve education by strengthening areas of leadership, 
cultural competency, student resiliency, community knowledge and participation, and 
student assessment. Panelists will describe the school’s pipeline approach, involving 
students now, while in high school, with college experiences and college prep courses 
through collaborative, educational and business partnerships. 

 
<><><><><> 

Location Alvarado B  
 
Session 3-2 How Online Programs of Higher Education are Responding to Student Retention 
 
Presenter  Mark J. Weber 

Assistant Professor, Education Leadership and Policy Studies 
Tarleton State University, Stephenville, Texas  

 
Abstract Many institutions of higher education are now offering online masters and or doctoral 

programs in educational leadership. Online delivery brings many challenges to program 
leadership, instructors, and students. One such challenge involves lower student retention 
rates in online programs. Another challenge involves creating online instructional 
experiences that build and nurture positive instructor-student relationships equal to or 
exceeding the traditional classroom setting. The seminar will focus on literature containing 
recent findings regarding response to these challenges viewed through the lenses of 
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leadership of higher education, the instructors involved in online course delivery, and 
students who prefer online instruction. 

 
<><><><><> 

Location Alvarado C  
 
Session 3-3 Using Student Snapshots to Establish and Assess Baccalaureate Outcomes 
 
Presenters Theresa Westbrock 

Instruction Coordinator, Library 
New Mexico State University 
 
Matt Moberly 
Graduate Student, English 
New Mexico State University 

 
Abstract NMSU is establishing a Rubric for the Baccalaureate Experience that outlines student 

progress in eleven areas, each with their own more specific rubric. We have assessed the 
effectiveness of the area-specific Information Literacy Rubric by measuring a sample of first-
year students’ placement on it.  

 
<><><><><> 

Location Alvarado D 
 
Session 3-4 Engaging Students in Multicultural Theme-Related Experiences 
 
Presenter Joan Gallini 

School of Education 
New Mexico Highland University 

  
Abstract Diversity and Multiple Instructional Strategies are INTASC (Interstate New Teacher 

Assessment and Support Consortium) standards adopted as themes throughout courses for 
in-service and pre-service teachers. Examples of authentic field experiences and case studies 
exercises utilized in the author’s courses to foster students’ knowledge and self reflections 
in teaching diverse populations are described in the study. Qualitative data of journal 
reports comprise the empirical findings to be reported.  

 
<><><><><> 

Location Alvarado E  
 
Session 3-5 Student-Created Video to Explain Conceptual Relationships and Connect Ideas   
 
Presenters John Unger 

Assistant Professor, Transitional Studies 
University of New Mexico-Gallup 

 
Karla Kingsley 
Assistant Professor, Teacher Education 
University of New Mexico  
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Abstract Participants will use flip-video cameras to present main ideas and supporting details from 
academic texts, and identify transition words and phrases to explain relationships, describe 
sequences of events, and connect ideas. Transition words connect sentences, paragraphs, 
and ideas together by signaling a transition or change in a story or narrative.  

 
<><><><><> 

Location Alvarado F 
 
Session 3-6 “You want us to do what?” Administering a Value-Added Academic Program Review 
 
Presenters  Bessie Gallegos 

Program Specialist, Academic Program Review-Provost Office 
University of New Mexico 

 
Nancy D. Middlebrook 
University Accreditation Director, Provost Office 
University of New Mexico 

 
Abstract The University of New Mexico’s Academic Program Review (APR) process provides an 

opportunity for programs to undergo a comprehensive program evaluation. More than just 
a compliance activity, this approach encourages programs to examine their achievements 
and goals, and to be future-focused, which is especially important during times of budget 
concerns. 

<><><><><> 
Location Alvarado G  
 
Session 3-7 The Art of Assessing Art Classes 
 
Presenter Jan Lloyd 

Fine Art/Communication 
Clovis Community College 

 
Abstract This presentation will focus on providing example assessment and grading rubrics for 

various skill-oriented studio art, graphic art, and media art classes. These are skill-oriented 
classes and do not fall under the same Area V Core Competencies required of History, 
Philosophy and Literature classes. 

 
<><><><><> 

Location Alvarado H  
 
Session 3-8  A Faster Gateway: Acceleration and Compression for Retention and Completion in Adult 

Basic Education and Developmental English 
 
Presenters Amiee Shaffner 

Lecturer I, Transitional Studies 
University of New Mexico -Valencia 

 
Tina Newby  
Adult Education Center Manager 
University of New Mexico -Valencia 
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Patricia Gillikin 
Associate Professor, English 

  University of New Mexico -Valencia 
 
Abstract Inspired by national efforts in acceleration and by UNM-Valencia’s Adult Basic Education 

Program, UNM-Valencia’s Developmental English program is currently experimenting with 
compressing classes to provide students with a stronger and faster path to achieving 
necessary proficiencies. This panel includes the theory of acceleration and preliminary 
outcomes from UNM-Valencia’s experiments. 

 
<><><><><> 

Location Fireplace Room 
 
Session 3-9 Assessment Strategies in College 101 
 
Presenters Ann French 

Title V Dev Ed Coordinator 
New Mexico State University-Alamogordo 
 
Joyce Hill 
Division Head, HSSE 
New Mexico State University-Alamogordo 
 
Karen Reid 
Interim Assistant Division Head, HSSE 
New Mexico State University-Alamogordo 

 
Abstract This workshop will present ideas related to student learning outcomes and LASSI (Learning 

and Study Strategies Inventory) pre/post tests that assess the goals of College 101. 
Objective assessment tools used in the class will also be discussed. 

 
<><><><><> 

Location Turquoise Room 
 
Session 3-10  Frugal Assessment for Classrooms and Programs 
 
Presenter Douglas Eder 
 Emeritus, Southern Illinois University, Edwardsville 
 
Abstract Assessment is intended, first, to improve student learning and, second, to satisfy the 

demands of accreditors. Nevertheless, and especially when resources must be divided, 
assessment is usually performed reactively: “What must we must do at a minimum in order 
to maintain accreditation?” Consequently, assessment activities often fulfill the second 
expectation without closing the loop to fulfill the first. Thus, assessment is seen as a burden 
to be done with or, even better, to be done away with. 

This 45-minute seminar invokes research-based assessment methods that actually save time 
and money while producing better student learning. Results can be molded for individual 
use and program reporting. 
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Location Potters Room 
 
Session 3-12 Academic Gateway: Diverse Needs, Diverse Goals 
 
Presenter Deb McCormick 

ESL & Citizenship Coordinator, Adult Basic Education Division 
Doña Ana Community College 

 
Abstract The ESL program at DACC is a comprehensive education program that provides a multitude 

of services for a diverse population of students. Services that range from teaching basic 
literacy to preparing students to enter the workforce and higher education will be 
highlighted in this presentation. Come and see what kind of courses, services, and 
assessment instruments we have for prospective students.  

 
 

 
Session Four 

Thursday   5:15 p.m. – 6:00 p.m. 
 

 
Location Alvarado A  
 
Session 4-1  Shift Happens Online: Assessing Students’ Development as Multicultural Educators 
 
Presenters Margarita P. Wulftange 

Professor, Elementary Ed, School of Education 
Western New Mexico University 
 
Alexandra Neves 
Professor, Bilingual/TESOL, School of Education 
Western New Mexico University 
 
WNMU Student 
Graduate Student, School of Education 
Western New Mexico University 

 
Abstract Presentation reports on a collaborative project between WNMU and Morehead State 

University. Presenters examine: 1) Technology usage to facilitate controversial discussions 
about privilege, amongst candidates in remote and rural locations; 2) Assessment of 
assignment, pre-post survey, online discussions, follow-up self-reflection to document how 
students’ perspectives shift influences understanding of privilege. 
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Location Alvarado B 
 
Session 4-2 Student Retention through Curriculum Development 
 
Presenters Barton Bond 

Instructor, FILM 
Central New Mexico Community College 

 
Jim Graebner 
Instructor, FILM 
Central New Mexico Community College 

 
Abstract A two-pronged strategy for retaining students in career programs includes maintaining a 

curriculum that reflects contemporary industry trends and providing students skills to keep 
themselves updated. Tools to achieve those goals are constantly evolving course content 
and exercises that demonstrate how to find and use information. 

 
<><><><><> 

Location Alvarado C  
 
Session 4-3 A Structural and Practical Approach to the Practice of Scholarly Teaching: A 

Constructive Framework for Improving the Assessment of Student Learning Outcomes 
 
Presenters Kimal Honour Djam  

Graduate Student, Educational Management and Development  
New Mexico State University  

 
Shelly Stovall 
Director of Assessment 
New Mexico State University 
 
Saana Shindi  
Graduate Student, Educational Management and Development  
New Mexico State University 

 
Abstract The irrevocable bond between scholarly teaching and the assessment of student learning 

often remains overlooked. Through the unveiling of a carefully designed rubric for the 
assessment of scholarly teaching, this presentation lays a foundation for scholarly teaching 
and illuminates the relationship between scholarly teaching and the assessment of student 
learning.  

 
<><><><><> 

Location Alvarado D 
 
Session 4-4 EARS: The New Mexico Replacement for NCATE Accreditation? 
 
Presenters Jerry Harmon 
 Dean of Education and Technology 
 Eastern New Mexico University 
 

Erica Volkers  
Director of Education Programs 
Central New Mexico Community College 
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Abstract Do the requirements of the annual Education Accountability Reporting System (EARS) for 

teacher education report enough about the quality of teacher education programs in NM to 
replace the existing 7-year cycle of NCATE (National Council for Accreditation of Teacher 

Education) accreditation? This presentation will explore the advantages and disadvantages 
of both accountability processes as they address quality in teacher education.  

 
<><><><><> 

Location Alvarado E  
 
Session 4-5 Development of a Parachute Course for College Chemistry 
 
Presenters K. Joseph Ho 

Director of Chemical Education, Chemistry and Chemical Biology 
University of New Mexico 
 
Shelly James 
Chemistry and Chemical Biology 
University of New Mexico 
 
Briana Nicole Van Treeck 
Teaching Assistant, Chemistry and Chemical Biology 
University of New Mexico 

 
Abstract We have developed a thirteen week course to address student under preparedness in 

college chemistry course.  Students in this course who do not pass the 3rd week exam are 
advised to move to a 13-week “parachute course” that uses small group discussions to 
engage at-risk students in active learning of concepts and skills preparation necessary to 
succeed in General Chemistry I.  Preliminary data on students’ performance in this course 
will be discussed in this session. 

<><><><><> 
 
Location Alvarado F  
 
Session 4-6 How the World of Marketing Can Help Us Develop Effective Teaching Strategies 
 
Presenters Kurt Depner 

Assistant Professor, English and Communication 
Doña Ana Community College 
 
Susan Williams 
Associate Professor, Business & Marketing 
Doña Ana Community College 

 
Abstract Looking for additional strategies to impact student learning and retention? Join us to learn 

how to utilize basic marketing techniques (that show the consumer why they need our 
product) and transfer those same techniques to showing our students why they NEED our 
courses.  Marketing, as a rhetorical strategy, can teach us many things about how to 
effectively influence others. Moreover, we can glean the positive elements of these 
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persuasive techniques to improve student comprehension, retention, and (perhaps most 
importantly) interest in our teaching, no matter the subject matter. 

 
<><><><><> 

Location Alvarado G 
 
Session 4-7 Using Portfolios to Assess and Promote Understanding in Mathematics 
 
Presenter Vickie Aldrich 

Math and Physical Sciences 
Doña Ana Community College 

 
Abstract In this presentation I will share portfolio assignment outlines, grading rubrics, and examples 

of portfolios from Pre-Algebra and Introductory Algebra classes. Participants will then work 
in small groups to develop outlines and rubrics that could be used in portfolios for their 
math courses. 

 
<><><><><> 

Location Alvarado H  
  
Session 4-8 Psychomotor Assessment Made Easy 
 
Presenter Mary J. Sletten 

Associate Professor, Health Information Technology 
Doña Ana Community College 

 
Abstract Effective assessment of psychomotor learning requires a different approach from 

assessment of cognitive learning. One difference is the use of the Davis Taxonomy. This 
session provides practical information on implementation of an effective assessment 
process in any educational setting where psychomotor learning is assessed 

 
<><><><><> 

Location Fireplace Room 
 
Session 4-9 2 for the Price of 1: Co-Teaching Developmental Education Students in General Education 

Courses 
 
Presenters Amy Garcia 
 English Instructor 
 Doña Ana Community College 
 
 Krista Kozel 
 Communication Instructor 
 Doña Ana Community College 
 
Abstract Our presentation will demonstrate how assessing at risk minority students to promote 

inquiry and accountability produces quality learning experiences and community. We will 
discuss how to co-teach using joint assignments and critical thinking activities to encourage 
creativity, problem-solving, and reflection in developmental education students. 
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You are invited to attend a 

ACT Sponsored Reception 
 

Thursday Evening 
6:15 p.m. – 7:30 p.m. 

North Atrium 
 
 

Session 1-8: Can We Really Predict Student 
Persistence Using Psychosocial Attributes?  

Thursday 2:00 in Alvarado H 
 

Thanks to our New Mexico partners! 
 

Don Pitchford, Ph.D. 
NM ACT council 

ACT Post Secondary Consultant 
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Special Thanks 
 

NMHEAR Registration Coordinator 
Malisa Molina, ENMU 

 
Technical Support Professionals 

Rodner Santos, DACC 
Juan Martinez, DACC 

Russell Jaskolowski, NMSU-A 
CNM 

 

 
 

 
 
 
 
 
 
 
 

 

Come join us at the NMHEAA Annual Summer Retreat  
in Ruidoso, NM, June 20-22, 2011 

 
Bring a team from your institution and get a jumpstart on next year’s 

assessment project! 
 

Contact Pierre Laroche, Retreat Director, at plaroche@nmsu.edu  
for details  

mailto:plaroche@nmsu.edu
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Friday, February 25, 2011 
 

 
Conference Registration 
7:00 a.m. – 2:00 p.m. 
 
 

 
You are invited to attend a 

Continental Breakfast in the East Atrium 
6:45 a.m. to 7:45 a.m. 

 
 

 
 

Annual Membership Meeting 
7:15 a.m. - 7:45 a.m. 

Alvarado E 
 
Title New Mexico Higher Education Assessment Association Meeting  
 
Board Members Pat Boyer (President), Rich Kestner (President-Elect), Bruce Martin (Past-President), 

Patrice Caldwell (Executive Secretary), Susan Wood (Conference Director), Pierre 
Laroche (Summer Retreat Director) 

 
Description Annual meeting of the New Mexico Higher Education Assessment Association, Inc. 

Items for consideration and/or action include discussion of statewide assessment 
issues and election of the President-Elect.  Meeting is open to the public.  Check 
with conference registration for meeting location. 



26 
 

Session Five 
Friday   8:00 a.m. – 8:45 a.m. 

 

 
Location Alvarado A  
 
Session 5-1  ChAMPION Program Poster Session 
 
Presenters ChAMPION Program Participants:  Jean Conway-NMSU, Don Dutton-DACC,  

Kulbushan Grover-NMSU, Katheryn Hovey-NMSU, Winnie Lee-NMSU, Martha  
McCaslin-DACC, John Mullen-NMSU, Sanaa Shindi-Grad Student NMSU, Mary  
Sletten-DACC, Shelly Stovall-NMSU 
New Mexico State University 

 
Abstract  Two years ago an NMSU-Las Cruces team attended the NMHEAA summer retreat to create a 

program to facilitate faculty development in the assessment of student learning. Last year 
we showcased the development of our program. This year we are showcasing the work of 
pilot program participants -- the ChAMPIONs of NMSU!   

 

<><><><><> 
Location Alvarado B  
 
Session 5-2 Assessment Doesn’t Have To Be Expensive 
 
Presenters Barbara Bailey 

Instructor, English 
University of New Mexico-Valencia Campus 

 
Mary Cooper-Wallace 
Instructor, English 
University of New Mexico-Valencia Campus 

 
Abstract  Assessment must continue to be used and improved upon.  It need not be expensive and 

now is certainly a time for us to make that case.  An assessment we have developed will be 
discussed along with the benefits of other tools that are effective and are either free or 
inexpensive. 

<><><><><> 
Location Alvarado C  
 
Session 5-3 Accountability and Quality at the Program Level: One Course at a Time 
 
Presenters Joyce Hill 

Division Head, Humanities, Social Sciences and Education 
New Mexico State University -Alamogordo 
 
Karen Reid 
Assistant Professor, Psychology/CEP 
New Mexico State University –Alamogordo 
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Jenna Deinert 
Instructor, CEP 
New Mexico State University –Alamogordo 

 
Abstract This session examines accountability for student learning at both the program level and the 

course level through the development of program goals, course level measurable objectives, 
and a viable assessment method. The presentation will also refer to the quality of objectives 
and learning through assessment data analysis. 

 

<><><><><> 
Location Alvarado D  
 
Session 5-4 State General Education Assessment Reports Training Workshop 
 
Presenters Chris Burnham, Taskforce Chair 

New Mexico State University 
 
Abstract An interactive workshop using "real" assessment reports designed to help NM assessment 

officers and others who write the annual NM assessment reports evaluate reports and 
understand what qualifies as effective or ineffective reporting.  Participants will leave the 
workshop with a greater understanding of New Mexico Assessment Taskforce expectations 
regarding Outcome Assessment reporting. 

                           
<><><><><> 

Location  Alvarado E 
 
Session 5-5 Finding What Works for Assessment:  Our Experience with College Algebra 
 
Presenters  Teri Rysz 

Assistant Professor, Mathematics 
University of Cincinnati Clermont College, Batavia, Ohio 
 
Catherine Lane 
Instructor, Mathematics 
University of Cincinnati Clermont College, Batavia, Ohio 

 
Abstract The mathematics area at Clermont College is struggling to comply with assessment 

requirements. We began 'over-hauling' our assessment process by sending a team to the 
NMHEAR Summer Workshop. We will present a brief history and our current, third attempt 
at assessment of teaching and learning in college algebra. 

 
<><><><><> 

Location Alvarado F  
 
Session 5-6 Critical Thinking in Intermediate Algebra 
 
Presenters Rita Eisele 

Assistant Professor, MESH 
New Mexico State University-Alamogordo 
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Cathy Aguilar-Morgan 
Assistant Division Head, MESH 
New Mexico State University-Alamogordo 

 
Abstract A typical in-class exam measures basic skills and the ability to solve “story problems.” These 

story problems are usually modeled by the instructor during class and don’t measure a 
student’s ability to apply concepts to new situations. This presentation will demonstrate 
how critical thinking assignments can be used as an assessment tool in Intermediate 
Algebra. 

<><><><><> 
Location Alvarado G  
 
Session 5-7 Assessing Foundational Developmental Math and English 
 
Presenters  Lilia Smarandache 

Assistant Professor of math, Transitional Studies 
University of New Mexico-Gallup 

 
Jim Sayers 
Associate Professor of English, Transitional Studies 
University of New Mexico-Gallup 

 
Abstract  This study describes the processes and effects of the standardized final exams and syllabi in 

developmental math and English classes. Data and forms used by the instructors and the 
department are presented. Reports for each course and semester, some since 2006, reveal a 
strong beginning assessment model for Developmental Education.• 

 
<><><><><> 

Location Alvarado H 
 
Session 5-8  Keeping it Real: The Experiences of Underprepared Students in College 
 
Presenter Jill Carol Maggs 

Vice President for Student Retention 
TCI College 

 
Abstract Participants will learn of a case study which serves as an analysis of underprepared college 

students at a two-year multi-cultural proprietary college in New York City.  The case study 
examines students who have persisted through their remedial classes and were then placed 
into credit bearing classes. The study focused on students who successfully navigated 
remediation and persisted toward graduation or graduated. In this session highlights of the 
study will be presented, with a discussion of implications for retention and student success.   

<><><><><> 
Location Turquoise Room  
 
Session 5-10  The Distinguished Reader: Using Student Writing to Discover Educators' Values 
 
Presenter  Pierre Laroche 
  English and Communication 
  Doña Ana Community College 



29 
 

 
Abstract  Almost 50 years ago, the Educational Testing Service published a bulletin (Diederich, French 

et al. 1961) that examined how “distinguished readers, academics and professionals" 
evaluated student writing. Although intended as a means of exploring the feasibility of 
large-group readings, many in composition studies "with varying degrees of enthusiasm" 
identify the study as a landmark in the assessment of student writing. In this session we will 
reprise a simplified version of the study and then discuss the implication of our results for 
our current assessment practice. Participants can expect to read a batch of papers, score 
them according to the ETS design, and then engage in a discussion about both the results 
and the experience. 

<><><><><> 
Location Weavers Room 
 
Session 5-11 "Strengthening the Core:” Lessons Learned 
 
Presenters Susan Marie Rumann 

Director HUCPD, School of Education 
New Mexico Highlands University 
 
Michael Anderson 
Dean, School of Education 
New Mexico Highlands University 
 
David Braun y haricky 
Associate Dean, School of Education 
New Mexico Highlands University 

 
Abstract "Strengthening the CORE" Middle Level Institute is an innovative, targeted approach to 

serving educators in NM's middle schools to increase student retention. Targeting the CORE 
has the potential to carry one through the K-12 arena. A panel of Institute participants will 
share their insights and learning. 

 
<><><><><> 

Location Potters Room 
 
Session 5-12 Assessing Title V Programs and Services at Texas A&M University-Kingsville 
 
Presenters Daniel A. Brown 

Dean, University College 
Texas A&M University-Kingsville 
 
Herminio Ibanez 
Director of Title V Programs, University College 
Texas A&M University-Kingsville 
 
Aracely Negrete 
Assessment & Evaluation Coordinator, University College 
Texas A&M University-Kingsville 
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Abstract University College @ Texas A&M-Kingsville hosts three US Department of Education Title V 
grants. Managing interim, annual and final reports can be a daunting task. In this 
presentation, our approach for focusing on a broad range of outcomes while achieving and 
exceeding performance measures will be discussed. 

 

 
Session Six 

Friday   9:00 a.m. – 9:45 a.m. 
 

 
 
Location Alvarado A 
  
Session 6-1 Assessment & Retention with SharePoint 
 
Presenter Rajaa Shindi 

SharePoint Administrator/Database Analyst 
Doña Ana Community College 

Abstract Information is a key to the success of any organization.  At Doña Ana Community 
College we are in the process of developing an Intranet solution using Microsoft 
SharePoint as a collaboration tool.  This system will be provided to faculty and staff 
of the DACC, to better facilitate collaboration on administrative tasks through easy 
and convenient sharing of documentation, calendar information and tasks.  During 
this presentation I will discuss faculty project ideas that use SharePoint to facilitate 
assessment and retention.  

 <><><><><> 
Location Alvarado B 
 
Session 6-2 Can A Culminating Portfolio Project Inform Changes to Graduate Programs? Absolutely! 
 
Presenters Linda K. Hoy 

Assistant Professor, Educational Leadership 
Western New Mexico University 
 
Martha Gomez 
Visiting Professor, Special Education 
Western New Mexico University 

 
Abstract  A comprehensive portfolio is used as a culminating project for the WNMU Gallup Graduate 

Study Center Educational Leadership & Special Education program. Graduate students are 
required to show mastery of each competency through the written expression of their 
personal and professional beliefs and three accompanying artifacts that show them as 
leaders in each competency area. The results of this comprehensive portfolio are used to 
determine individual areas of strength and areas that need further growth as well as for 
program improvement. 
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Location Alvarado C  
 
Session 6-3 Teaching & Assessing Technical Students: A Cross-Discipline Collaboration 
 
Presenters  Krista Kozel 

Instructor, English & Communication 
Doña Ana Community College 
 
Margaret Loring 
Instructor, English and Communication 
Doña Ana Community College 
 
Derrick Wootton 
Instructor, Technical & Industrial Studies 
Doña Ana Community College 
 
David Twitty, 
Professor, Welding 
Doña Ana Community College 
 
Terry Mount 
Department Chair, Technical Studies 
Doña Ana Community College 

 
Abstract A General Studies and Technical & Industrial Studies collaborative taskforce attended 

NMHEAA in order to develop and implement strategies to help increase the writing skills 
and success of Technical and Industrial Studies students (who test into developmental 
courses) as they progress toward their goals. We conceptualized, created, and assessed a 
pilot course, OETS 255 Technical Career Skills in order to help students test into a higher 
English, perform better in writing assignments in their technical courses, and increase the 
likelihood that they will seek an associate degree after completion of their certificate. 

 
<><><><><> 

Location Alvarado D  
 
Session 6-4  An Alternative to Standardized Testing: External Assessment that is Meaningful 
 
Presenter Teresa Flateby 

Lead Consultant 
T.L. Flateby and Associates 

 
Abstract An assessment measure should be meaningful to faculty members and students, as well as 

to those completing reports for accreditation or accountability purposes. In this session, 
attendees will learn about an alternative online external measure to standardized tests for 
writing and critical thinking that also meets both formative and summative assessment 
needs. The types of instructional feedback students receive will be demonstrated and how it 
can be used by faculty members in the classroom will be explained. 
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Location Alvarado E 
 
Session 6-5 Five Easy Ways to Retain Students in Your Classes 
 
Presenters  Tara Gray 

Director, Teaching Academy 
New Mexico State University Las Cruces 
 
Jean Conway 
Associate Director, Teaching Academy 
New Mexico State University 

 
Abstract  This workshop offers five easy ways for teachers to retain students. These ideas come from 

the work of retention guru, Vincent Tinto (2005). 1. Set high expectations. 2. Advise 
effectively. 3. Provide academic, social and personal support. 4. Engage in frequent and high 
quality contact with students. 5. Involve students with their learning. 

  
<><><><><> 

Location Alvarado F 
 
Session 6-6 Authentic Measures: What Students Say about Outcome Assessment 
 
Presenters  Patti Wojahn 

English 
New Mexico State University 
 
Matthew Moberly 
English 
New Mexico State University 
 
Paula C. Johnson 
Library 
New Mexico State University 

 
Abstract Assessment is a major component of current educational reform; however, it has been 

carried out without input or feedback from students themselves. Educators wanting to 
make the most of assessment could learn from student feedback. We share preliminary 
findings from a qualitative study examining undergraduate students’ experiences with 
assessment. 

 
<><><><><> 

 
Location Alvarado G  
 
Session 6-7 Assessment of College Algebra: Do the students meet state competencies? 
 
Presenter Dr. Andrew Feldman 

Academic Director, Science, Math, & Engineering Technology 
Luna Community College 
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Abstract  Luna Community College math faculty developed a standardized final exam for college 
algebra to determine if students and the curriculum were meeting state math 
competencies. Data will be presented on the results and how the data were used to improve 
the curriculum. 

 
<><><><><> 

Location Alvarado H  
 
Session 6-8 Integrated Approach Using Case Studies in Chemistry and Anatomy and Physiology 
 
Presenters Jiming Chu  

Professor, Health Occupations 
Doña Ana Community College 
 
Ratna Pankayatselvan 
Associate Professor, Health Occupations 
Doña Ana Community College 

 
Abstract  Students in CHEM 110G and OEHO 153 are assigned to work on two case studies. Students 

are required to do the Readiness Assessment Test (RAT), submit a written report, and work 
in teams to have a power point presentation or poster in front of the class during a lab 
period. Assessment results of students who are registered concurrently in both of these 
classes will be compared to the students who are not registered concurrently to see if this 
approach is helpful. 

 
<><><><><> 

Location  Turquoise Room 
 
Session 6-10 (Session 5-10 Continued) 
 

<><><><><> 
Location   Weavers Room 
 
Session 6-11  Student Affairs Assessment--A Narrative Reconstruction 
 
Presenters Glenn Damiani 

Senior Research Analyst, Planning Budget & Institutional Research 
Central New Mexico Community College 
 
Rachel McHugh 
Senior Research Analyst, Planning Budget & Institution 
Central New Mexico Community College 
 
Gilbert Escarcida 
Senior Research Analyst, Planning Budget & Institution 
Central New Mexico Community College 

 
Abstract Beyond the usual student outcomes assessment data, your student information system may 

contain clues to other, hidden aspects of the student experience. Researchers at CNM 
attempted to uncover patterns and other curiosities by examining trails of data left by 
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students accessing our systems. The findings should prompt discussion concerning student 
affairs assessment. 

  
 

Break 
9:45 a.m. to 10:15 a.m. 

 

 
Session Seven 

Friday   10:15 a.m. – 11:00 a.m. 
 

 
 
Location Alvarado A 
 
Session 7-1 Louis Stokes Alliance for Minority Participation (LSAMP) Programs as a Vehicle for 

Minority Retention 
 
Presenters  Brian Pasko 

Mathematical Sciences 
Eastern New Mexico University 

 
Tom Brown 
Mathematical Sciences 
Eastern New Mexico University 

 
Abstract Alliance for Minority Participation at Eastern supports minority students in the STEM 

disciplines by helping to cover dormitory costs for incoming freshman, to provide academic 
scholarships for sophomores to seniors, and to support undergraduate research projects 
directed by a faculty advisor.  Program components are designed to attract, retain and 
develop students who will continue to graduate studies. This presentation will discuss 
processes and outcomes of the project. 

 
<><><><><> 

Location Alvarado B 
 
Session 7-2  Breaking Down Campus Silos: Improving At-Risk Student Support by Applying a Systemic 

Approach to Enhance Faculty Engagement and Student Retention 
 
Presenters Matt Boisvert 

Co-Founder 
Pharos Resources 
 
Rachel Phillips-Buck 
Customer Relations Manager 
 Pharos Resources 

 
Abstract This session will explore ways support offices can collaborate in order to provide care for 

students.  Participants will analyze their own campus practices, technology and services that 
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help them manage at-risk students. They will identify strengths and weaknesses and be given 
strategies and best practices to improve their current plan. 

 
<><><><><> 

 
Location Alvarado C   
 
Session 7-3 Accreditation and Assessment: Improving the Quality of Higher Education  
 
Presenters Sanaa Shindi 

Graduate Student, Educational Management & Development 
New Mexico State University  
 
Shelly Stovall 
Director of Assessment  
New Mexico State University 

 
Abstract Accrediting agencies function as external evaluators of institutions of higher education, but 

are increasingly focused on institutions’ internal processes and use of assessment to 
enhance student learning. NMSU-LC has embraced this perspective, and has made 
significant strides to ensure interest in student learning is driving assessment processes.  

 
<><><><><> 

 
Location Alvarado D  
 
Session 7-4 CCDM 100N Curriculum and Pedagogy Design and Analysis 
 
Presenters  Mia Kalish 

Institutional Effectiveness and Planning Office & General Studies/Math & Science 
Doña Ana Community College 

 
Abstract This presentation shares a Developmental Math (CCDM100N) design based on research in 

Cognitive Psychology and Linguistics, and the advances in statistical theory that are used 
evaluate its effectiveness. There are Flash movies for the Mathematical Semantic Primes, 
and an example of using Facebook for arithmetic in society. 

 
<><><><><> 

Location Alvarado E 
 
Session 7-5 Hispanic Online Learners 
 
Presenters  Janet E. Roehl 

Professor, Educational Studies 
Eastern New Mexico University 
 
Kathie Good 
Assistant Dean, Educational Studies 
Eastern New Mexico University 
 



36 
 

Mary Kallus 
Chair, Curriculum and Instruction 
Eastern New Mexico University 
 
Trish Maguire,  
Director of Distant Education 
Eastern New Mexico University 

 
Abstract  With the surge of online education, the role and services of distant education providers has 

become part of the national conversation on higher education and workforce preparation. 
Hispanics are a rapidly growing population; however, they remain an underrepresented 
learner cohort in many online courses and degrees. This session focuses on the needs and 
retention of Hispanic learners in online courses. 

 
<><><><><> 

 
Location Alvarado F  
 
Session 7-6 Formative Assessment Using Remote Response Devices (Clickers) 
 
Presenters  David E. Smith 

Associate Professor, Chemistry and Biochemistry 
New Mexico State University 

 
Abstract This interactive workshop will include a brief overview of remote response device (“clicker”) 

capabilities followed by discussion of strategies for clicker-based formative assessment. 
Each assessment approach will be illustrated with examples from large chemistry courses 
that demonstrate how student response data may be used to impact subsequent instruction 
and learning. 

 
<><><><><> 

Location Alvarado G  
 
Session 7-7 Using Social Media to Promote Student Engagement and Retention 
 
Presenters Stephanie Flores 

Graduate Assistant, School of Business Administration 
Western New Mexico University 
 
George Muncrief 
Professor of Economics, School of Business Administration 
Western New Mexico University 

 
Abstract Some studies show a strong correlation between student interaction with social media and 

their desire to return to school the following semester. A School of Business and Economics 
survey of business students and faculty explores the role and effectiveness of low cost social 
media in learning and retention.  
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Location Alvarado H  
 
Session 7-8 The 3 Rs of Developmental Studies: Remediation, Retention, and Reduced Budgets 
 
Presenters Carol Erwin 

Assistant Professor, Writing Program Director 
Languages & Literature 
Eastern New Mexico University 
 
Tammy-Lynne Moore 
Developmental Success Coordinator, Title V 
Eastern New Mexico University  
 
Shannon Lujan 
Reading/Writing Specialist, Title V 
Eastern New Mexico University  

 
Abstract This presentation addresses the benefits of using a cooperative Title V grant to cost-

effectively increase retention in developmental courses by aligning course objectives, 
performance criteria, and course placement. It also outlines a pilot writing curriculum that 
builds upon students’ intrinsic understanding of language by identifying and imitating a 
variety of patterns in writing. 

 
<><><><><> 

Location Turquoise Room 
 
Session 7-10 Update from Santa Fe from the New Secretary of Higher Education  
 
Presenter Josè Garcia 
 Secretary, New Mexico Higher Education Department  
 
Abstract Barring unforseen emergencies in Santa Fe, Secretary Garcia will provide an update on the 

new administration’s vision for higher education in New Mexico. 
 

<><><><><> 
Location Weavers Room 
 
Session 7-11 Assessment of Strategies in Teaching Anatomy & Physiology 
 
Presenter Hiranya Roychowdhury 
  Associate Professor, Health Occupations 
  Doña Ana Community College 
 
Abstract The language of biology, and especially that of Anatomy & Physiology, is a foreign one. Not 

only are the words “Latin,” the biology-specific lexical semantics appear “Greek” to those 
who have never been exposed to it before. The challenge is compounded by the fact that an 
overwhelming majority of our students are immature learners who may have had little 
classroom learning experience. Cognizant of the diverse life experiences of my students, I 
attempt multiple approaches in making some of the most difficult concepts understandable. 
Due to load and time constraints, and mindful of student expectations, my major exams 
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follow multiple choice format. Since it is difficult to assess real learning and problem solving 
ability through such tests, I have been combining formative and summative assessments in 
short quizzes. In the process, I have incorporated techniques that evaluate critical thinking, 
synthesis, and writing. The discussion will address the difficulties students face when 
synthesizing and communicating ideas within relevant conceptual framework and what we 
can do about it. 

 
<><><><><> 

Location Potters Room 
 
Session 7-12 Strengthening Graduate Education at Texas A&M University-Kingsville 
 
Presenters Herminio Ibanez 

Director of Title V Programs, University College 
Texas A&M University-Kingsville 
 
Associate Director, Title V 
University College 
Texas A&M University-Kingsville 
 
James Remelius 
PPOHA Activity 2 Coordinator, University College 
Texas A&M University-Kingsville 

 
Abstract University College @ Texas A&M-Kingsville was an inaugural recipient of funding through 

the Promoting Post-Baccalaureate Opportunities for Hispanic Americans (PPOHA), a new 
Title V initiative, in 2009. Activities supporting this program will be described and impacts on 
graduate student success and graduate education, in general, at TAMUK will be discussed. 

 

 
Session Eight 

Friday  11:15 a.m. – 12:00 noon 
 

 
Location Alvarado B  
 
Session 8-2 Finding the Fire Within: Retention through Self-directed Classrooms 
 
Presenter  Barbara Rousseau 

Transitional Reading/Writing, Transitional Studies/ESL 
University of New Mexico, Valencia Campus 

 
Abstract Classrooms in which students are provided with high interest, manageable learning 

objectives, and self-assessment show stronger levels of retention. Integrating affective 
(emotional) and cognitive (intellectual) domains with engaging instructional content is the 
first step. Student self-assessment empowers students with ownership of their learning 
thereby strengthening retention. 
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Location Alvarado C  
 
Session 8-3 Making Assessment Valuable to Faculty & Students 
 
Presenters Claudia Barreto, Science 

Toni Black, Business & Technology 
Jami Huntsinger, English 
Cindy Chavez, Business & Technology 
Julie Depree, Dean of Instruction & Mathematics 
Miriam Gustafson, English  
Khaled Kassem , Mathematics  
Danizete Martinez , English  
LeAnn Weller, Library 
University of New Mexico-Valencia Campus 

 
Abstract The responsibilities of the University of New Mexico, Valencia Campus College Assessment 

Review Committee include ensuring that our campus is in compliance with New Mexico 
Higher Education Department and University of New Mexico policies for conducting and 
reporting on assessment. However, our real intention is to have faculty experience the 
genuine rewards of conducting assessment. Join us in our activities so we can share 
successful practices. 

<><><><><> 
 
Location Alvarado D 

 
Session 8-4  Throwing Away the Book and Using Simulation Software for Computer Instruction 
 
Presenter Fred Huff 

Assistant Professor, Computer Information Technology 
  Doña Ana Community College 
 
Abstract Use of simulation software such as Prentice Hall’s Myitlab and TestOut’s LabSim provides 

challenges and opportunities to engage a variety of students while improving the quality 
and accessibility of course content. An instructor implementing simulation software must 
not only master the software itself, but also must positively influence the level of student 
engagement.  This presentation examines implementation of each software application and 
the diverse outcomes.  Areas examined include:  student skill-sets necessary to successfully 
complete a course; accessibility of applications outside the classroom; standardization 
necessary for department-wide assessment; implementation of comprehensive finals; and 
recommendations for improvement. 

 
<><><><><> 

Location Alvarado E 
 
Session 8-5 Taking the Mystery Out of Assessment 
 
Presenter Teresa Flateby 

Larry N. Smith 
Flateby-Smith Consulting 
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Abstract Often administrators, faculty and students do not understand the benefits of assessment, 
the institution’s assessment plans or their responsibility in the assessment plan/process. In 
fact, to many stakeholders, assessment is a mystery.  In this interactive session, presenters 
and participants will explore how to communicate and encourage the shared responsibility 
of assessment.  

<><><><><> 
Location Alvarado F 
 
Session 8-6 Standards-Based Grading in the College Environment 
 
Presenter  Linda Martin 

Instructor, Mathematics 
Central New Mexico Community College 

 
Abstract With “standards-based grading” grades are computed based on the student’s mastery of 

student learning outcomes rather than by averaging points. This helps the instructor identify 
concepts that need extra attention, gives the instructor control over the impact of 
confounding variables (like behavior) on grades, and makes course assessment a snap. 

 
<><><><><> 

Location Alvarado G 
 
Session 8-7 Round Table Discussion:  Creating a Culture of Assessment 
 
Facilitator Susan Wood 
  DACC Assessment Coordinator & English Professor 
  Doña Ana Community College 
 
Abstract Share with others how your institution has or is creating a positive culture of assessment 

that focuses on responsibility rather than accountability. 
 

<><><><><> 
Location Alvarado H 
 
Session 8-8 Come See a Simple Way to Track Students and Measure Retention 
 
Presenters Fred Lillibridge 

Associate VP Institutional Effectiveness and Planning 
Doña Ana Community College 

 
Mary Beth Worley 
Coordinator, Institutional Research 
Doña Ana Community College 

 
Abstract Educators interested in longitudinal tracking and measuring term to term retention can 

choose a number of approaches.  This interactive session features a simple technique to 
track student enrollment and measure retention.  This method produces a “picture” of the 
enrollment pattern for each student in the cohort. 
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Location Turquoise Room  
 
Session 8-10 Student Services:  Investigating Retention through Learning Styles 
 
Presenter  Karen A. Dixon 

Registration Records Tech, Student Services 
Doña Ana Community College 

 
Abstract Discouragement leads legions of college students, drop slips in hand, to student success 

centers across the state.  Regardless of our positions, student services staffs are often at the 
intersection of retention, where the road to success meets the pressures to leave. In this 
presentation I will propose a flexible retention strategy that that has proven successful in 
several educational settings. In this approach students are encouraged to learn about and 
reflect on their individual learning styles and then advocate on their own behalf for 
accommodations.  We will discuss what I do and then brainstorm how a similar approach 
might be immediately implemented on your campus. 

 
 <><><><><> 

Location Weavers Room  
 
Session 8-11 Culture and Education: Barriers to Higher Education for Rural Students in New Mexico 
 
Presenter Glenda Balas 

Associate Professor, Department Chair, Communication and Journalism 
University of New Mexico 

 
Abstract This presentation focuses on data collected in Spring 2009 from 750 rural New Mexico 

students and their parents about issues and concerns related to higher education in the 
state. Although the study examines attitudes of pre-college students, it has significant 
ramifications for recruitment and retention of these students in college. 

 
<><><><><> 

Location Potters Room 
 
Session 8-12 Partnering for Title V Success at Texas A&M University-Kingsville 
 
Presenters Herminio Ibanez 
  Director of Title V Programs, University College 

Deborah Levansailor 
  CCRAA Activity 1 Coordinator, University College 
  Juan Saldana 
  CCRAA Activity 2 Coordinator, University College 
  Texas A&M University-Kingsville 
 
Abstract University College @ Texas A&M-Kingsville was an inaugural recipient of funding through 

the College Cost Reduction and Access Act (CCRAA), a new Title V initiative, in 2008. 
Activities supporting this program will be described and impacts on retention programming 
and institutional capacity in instructional technology at TAMUK will be discussed. 
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Lunch on your own 
Friday  Noon to 1:00 p.m. 

 
 

Post-Conference Workshop 
 

Friday  1:00 p.m. – 3:30 p.m. 
(Pre-registration and a $60 fee are required) 

 
Workshop  
 
Location  Franciscan  
 
Title  Learning in the Active Voice: Mechanisms of Problem Based Learning for Student 

Engagement and Retention 
 
Presenter Douglas Eder 
 Emeritus, Southern Illinois University, Edwardsville 
 
Abstract  Problem-Based Learning (PBL) has almost immediate appeal when faculty members first 

hear about it. Evidence shows that students who experience a curriculum based on PBL 
principles learn more quickly and deeply than do students taught by more common 
methods. Because they are engaged, they are also retained. To be effective, PBL needs, first, 
the existence of “good problems” and, second, the presence of scaffolding that aligns 
student attitudes and practices with PBL requirements and expectations. This interactive 
seminar/workshop addresses these two aspects of PBL so that faculty members can 
incorporate PBL into their own courses or, if they wish, construct a framework for building 
an entire curriculum. Monitoring and assessing student learning is part of the framework to 
be examined. 
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